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Articles from January '87 through December ‘87 


BEVERAGE SERVICE 


Selling Wine By the Glass?: A wine bar can increase fine 
wine sales, appreciation. By Warren L. Arseneaux. April 
1987, p. 43. 

Holding, Promoting Wine Tastings: Events can enhance 
club image, increase business. May 1987, p. 44. 

Increase Sales With a ‘Pure’ Bar: Offers clubs a chance to 
sell ‘drinks’ to more members. By John R. Dienhart and 
G. Stewart Eidel. May 1987, p. 46f. 

Here’s To You: A reference guide to alternative beer, wine 
beverages. Reprint from the California Restaurant As- 
sociation. May 1987, p. 46g. 

Beverage Pricing in Clubs: Part two of food, beverage survey 
findings. By Raymond S. Schmidgall. May 1987, p. 46h. 

Analyzing Club Bar Sales: Various social pressures attrib- 
uted to decline, managers say. By Bridget C. Mann. Sep- 
tember 1987, p. 34. 

As a Beverage Manager Sees It: A view of the club bar 
operation. By Lonnie E. Rohr. September 1987, p. 41. 
What’s All the Noise?: Beaujolais Nouveau makes waves in 

U. S. By Warren L. Arseneaux. October 1987, p. 30. 

Not Just Another Wine Club: Brae-Burn C.C. bolsters food, 
beverage revenues by establishing new ‘club’. By Robert 
W. Kreidler. December 1987, p. 00. 


CAREER 


Why Managers Lose Their Jobs: Sometimes the reasons aren’t 
as obvious as they seem. By Patrick J. O’Meara. January 
1987, p. 20. 

Viewpoint/When the Pink Slip Arrives: Rx for the loneliest 
time in a manager's life. By Donald M. Massé. January 
1987, p. 22. 

Meet Donald T. Hayes: 1986 Manager of the Year Is Master 
of Good Timing, Touch. January 1987, p. 26. 

Cast of Characters: Some details about the award partici- 
pants. January 1987, p. 36. 

Piece of Paper Protects No One: GM operation built on trust, 
performance at St. Louis club. By Eldon Miller. April 1987, 
p. 34. 

Acquiring Club Privileges: Once obtained, do managers use 
them often? By Robert S. Hollister. April 1987, p. 39. 
Tributes to Manager of the Year: Friends, peers honor Don 

Hayes, ’86 award recipient. May 1987, p. 23. 

Managers Talk Shop in Chicago: Special session at Restau- 
rant Show draws capacity crowd. July 1987, p. 18. 

Managers Examine Their Jobs: Member satisfaction impor- 
tant; long hours a problem. By James Keiser. August 1987, 

. 14. 

The Failure of a Club Manager: Experience, success some- 

time can be traps. October 1987, p. 18. 


CLUB OPERATIONS 


Club Perspectives: International Clubs. By Carol A. Ed- 
wards. January 1987, p. 38. 


DECEMBER 


Viewpoint/Why Clubs Should Allow Tipping: Free enter- 
prise system is good motivator. By A. K. Bill’ Hilberth. 
February 1987, p. 42. 

Texas: An Image Renewed: Bold solutions to serious eco- 
nomic problems help Texas clubs. By Peggy Hart Massé. 
April 1987, p. 22. 

CCA Just Keeps Rolling Along: Club field’s management 
giant takes on new challenges. By Eldon Miller. April 
1987, p. 24. 

By Any Other Name...: Tennis service shortens name, shifts 
interest. By Denise Roesler-Cunningham. April 1987, p. 
26. 

University Solves Club Problem: Students, others work on 
call as servers at Cleveland club. By Karen M. Fiedler. 
June 1987, p. 44. 

Protecting Your Status as a Private Club: Following the po- 
litical scene is vital. By Kevin F. Reilly. December 1987, 
p- 28. 


CMAA ACTIVITIES 


Chapter Presidents Meet in Bethesda: Representatives 
brought up to date regarding CMAA activities. By Denise 
Roesler-Cunningham. January 1987, p. 48. 

Lamb Available in More Useful Cuts: Study reveals today’s 
lamb is leaner, more nutritional. By Charles E. Smith. 
March 1987, p. 58. 

Manager’s Tour Portugal Vineyards: Cultural, vinicultural 
experiences very rewarding. March 1987, p. 63. 

Planning Committee Sets Goals: Ninety-seven CMAA ob- 
jectives to be met. By G. Mead Grady. July 1987, p. 50. 

Committee Plans New Textbook: Fourth printing of Club 
Management Operaticns slated. By Karen L. Miller. August 
1987, p. 52. 

Selling CMAA Chapter Advertising: It’s a way to supple- 
ment education, scholarship funds. By Mark Eller. Sep- 
tember 1987, p. 49. 

P.A.I.R. Reaches Goals: CMAA Public Affairs Department 
staffed; Outlook revised. By Robert C. James. October 1987, 
Poof. 


CMAA CONFERENCE 


CMAA Cruises After All: Record conference turnout has 
smooth sailing in Vegas. By Eldon Miller. March 1987, p. 
14. 

Exposition Review. By Peggy Hart Massé. March 1987, p. 
16. 

260 Years of Club Management: How have we changed? 
By Bridget C. Mann. March 1987, p. 60. 

The New President Speaks Out: Red Steger states aims for 
CMAA in 1987. March 1987, p. 68. 

It Has Been a Good Career: New CMAA president began 
as club employee-of-all-trades. March 1987, p. 74. 
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COMPUTERS 


Micro or Mini Computer?: What is all the confusion? By 
Greg Phillips. January 1987, p. 24. 

Avoiding Hidden Computer Costs: Planning can help elim- 
inate surprises. By Chris Fisher and Harriet Wright. Feb- 
ruary 1987, p. 14. 

Why Use a Computer?: Words for the manager who still 
does not. By Donald M. Springer and Sue Brempelis. July 
1987, p. 22. 

Word Processing: A new tool for club office management. 
By Randall A. Gudanowski. July 1987, p. 23. 

Computers 1987: CLUB MANAGEMENT Survey. July 1987, p. 
24 


In Search of the Service Bureau: Why process accounts re- 
ceivable in-house? By Donald N. Williams. July 1987, p. 
28. 

CM Guide to Computers: A Buyer’s Guide. July 1987, p. 
32. 


FINANCIAL MANAGEMENT 


Crude Tactics: A club manager’s guide to survival in the 
‘oil patch’. By David J. Coughlin. January 1987, p. 19. 
Manager’s Role in Budgeting: A planned, team approach 
helps. By Rick Lamb. June 1987, p. 37. 

Computer Management Tools: Electronic spreadsheets can 
ease financial planning. By Joe S. Greene and Jean Netzer. 
December 1987, p. 00. 


FOOD SERVICE 


Food Service Forum. By F. H. ’’Ted’’ Waskey. January 1987, 
p- 40. 

Heart Healthy Dining®. By CeCe Eckert. February 1987, p. 
40. 

Food Service Forum. By F. H. Ted’ Waskey. March 1987, 
p. 138. 

A Memo to the Board: Re: Food cost and ‘profit.’ By John 
E. Mossman. April 1987, p. 38. 

Pricing Food in Clubs: Survey studies manager’s role, cri- 
teria in pricing decisions. By Raymond S. Schmidgall. 
May 1987, p. 28. 

Buying Finfish, Shellfish: Economics, morals affect fish mar- 
ket. By Bridget C. Mann. May 1987, p. 30a. 

La Cuisine ‘In a Vacuum’*:*’Sous vide,’ new food prep sys- 
tem, boils down cooking. May 1987, p. 32. 

Heart Healthy Dining®. By CeCe Eckert. May 1987, p. 36. 

Chefs Shine at Chapter Meeting: Club food, wine experi- 
ence a success. By John Bannen and Herman Ottdevries. 
May 1987, p. 38. 

The Fabric of Private-Club Life: Uniforms, Linens/Table 
Skirting, Towels. June 1987, p. 28. 

Taking the Big Step: Could you, should you, serve food 
and beverages? By F. H. ’’Ted’’ Waskey. June 1987, p. 
36. 

Pricing Strategies in Clubs: More thoughts on pricing food 
and beverages. By Pete Stevens. June 1987, p. 38. 

Should You Serve Food?: Feasibility study helps determine 
viability of food service. By F. H. Ted’ Waskey. July 
1987, p. 39. 

The Loan Package: Situation No. 1: Assessing the feasibility 
study. By F. H. Ted” Waskey. August 1987, p. 35. 

Spa Cuisine Hits St. Louis Club: Food type is accepted by 
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members. By Denise Roesler-Cunningham. August 1987, 
p- 36. 

Club Food and Beverage Tastes: Have they changed in 30 
years? By Lubos C. Vomacka. September 1987, p. 16. 
Still Popular and Profitable: Mongolian barbecue served reg- 

ularly at military club. By Grover M. ’Mike’ Maddux. 
September 1987, p. 26. 
The Loan Package: Situation No. 2: Assessing restaurant 
square footage. By F. H. ’’Ted’“ Waskey. September 1987, 
38 


p- 38. 

The Loan Package: Situation No. 3: Calculating facility 
equipment needs. By F. H. Ted’ Waskey. November 
1987, p. 32. 

The Loan Package: Situation No. 4.: Determining additional 
costs of start-up. By F. H. Ted’ Waskey. December 1987, 


p. 34. 
Olives Make Colossal Impression: Managers enjoy feast ot 
hors d’oeuvres. December 1987, p. 40. 


GOLF 


Light Is Right in Wisconsin: New mowing units, methods 
improve fairways in Eau Claire. By Matthew C. Guzik. 
April 1987, p. 28. 

New for Golf Course Maintenance: Reviewing equipment 
displayed at the GCSAA Show. By Dan Jones. April 1987, 

. 30. 

chr Course Modernization: Deciding when, what, how to 
update is difficult, though. By Howard J. Kahn. April 
1987; p. 32. 

1988 Golf Car Buyer’s Guide: A preview of golf cars for the 
coming season. November 1987, p. 19. 


HEALTH & FITNESS FACILITIES 


Fitness Growth in Stages: Three Atlanta clubs take the fit- 
ness plunge. By Denise Roesler-Cunningham. August 
1987, p. 16. 

Fitness Equipment Buyer’s Guide. August 1987, p. 20. 

Food, Beverages in Health Clubs: Trend could mean tough 
competition for traditional clubs. By Bruce Carter. August 
1987, p. 33. 


LEGAL/LEGISLATIVE 


‘No Way To Avoid Tax Change’: Public focused on meal 
deduction, congressman says. By Eldon Miller. January 
1987, p. 8. 

AIDS in the Work Place: Let the employer beware. By Daniel 
A. Masur and Michael C. Lynch. October 1987, p. 28. 
Immigration Reform: Following the new law is vital in em- 
ployment procedures. By Samuel Jay Levine. October 1987, 

Pp. 32. 

Newsbeat/U. S. Tax Court Rules for Club in 81-69 Case. 
November 1987, p. 16. 

Federally Mandated Employee Benefits: ‘Congress wants to 
take money out of the pockets of those who supply jobs.’ 
By Senator Dan Quayle. November 1987, p. 28. 

Capitol Correspondent. By Al Shackelford. Monthly col- 
umn January through December. 


MAINTENANCE/UPKEEP 


Planned Aesthetic Illumination: It can make a difference for 
your club at night. By John Watson. February 1987, p. 
19. 
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No Longer a ‘Soap and Water’ Age: Specialized chemicals 
meet today’s cleaning needs. By Paul Jones. April 1987, 
p. 40. 

Buyer’s Guide to Commercial Cleaning Equipment, Sup- 
plies. December 1987, p. 14. 

Preventive Maintenance Programs: Five easy steps to save 
equipment dollars. By Jack D. Ninemeier. December 1987, 
p- 20. 

Using the Computer for Preventive Maintenance: It helps 
cut costs, conserve energy, promote safety. By John D. 
Palmer. December 1987, p. 22 

Keeping Carpets in Top Condition: Preventive maintenance 
vital. By Paul Jones. December 1987, p. 24. 

Is Your Fire Protection Equipment Really Ready?: Having 
it is not enough; inspection, maintenance key to fire safety. 
By Walter J. Orey. December 1987, p. 32. 


MANAGEMENT THEORY/MEMBER 
RELATIONS 


Blanchard on Management. By Ken Blanchard. January 1987, 
p. 41. 

Blanchard on Management. By Ken Blanchard. February 
1987, p. 48. 

Blanchard on Management. By Ken Blanchard. April 1987, 
p. 52. 

Viewpoint/Educating Members: It’s a seemingly eternal 
process. By S. L. McLendon. April 1987, p. 48. 

Blanchard on Management. By Ken Blanchard. May 1987, 
p- 30d. 

Blanchard on Management. By Ken Blanchard. June 1987, 
p- 35. 

Children’s Programming Beneficial: Produces income, di- 
versifies facilities, creates goodwill. By Marcia Burke Shear. 
June 1987, p. 42. 

Blanchard on Management. By Ken Blanchard. August 1987, 
p. 42. 

Membership Usage Tracking System: Use this form to dis- 
cern what facilities members use most. September 1987, 
p. 40. 

Blanchard on Management. By Ken Blanchard. September 
1987, p. 44. 

How Do Manager’s Problems Differ?: More survey results 
on highly effective versus less effective managers. By R. 
Wayne Mondy, Shane R. Premeaux and Roger D. Ab- 
shire. October 1987, p. 36. 

If You’re the GM...:How are you perceived by members? 
By Jerry McCoy. November 1987, p. 34. 

Blanchard Answers Questions: Leadership styles can vary 
by boss, board, peers and situation. By Ken Blanchard. 
December 1987, p. 42. 


PARTIES/ENTERTAINMENT 


Promoting, Marketing Club Events: Timeliness, innovation 
vital to attracting members. By John C. Bladt. September 
1987, p. 18. 

What's Working These Days: Theme parties that are prov- 
ing themselves. CM Survey. September 1987, p. 20. 

Halloween Gala a Howling Success: Managers gather for 
ghoulish event. By Terry Gilmer. September 1987, p. 23. 

Bridal Showcase ’87: Show for brides-to-be, mothers spot- 
lights club as well. By Jan Davisson. September 1987, p. 
24. 

Friends, Romans, Countrymen!: California Y.C. holds ’Ro- 
man Holiday’ off coast. September 1987, p. 28. 

Year-Round Special Events: Town and Country Club keeps 
members entertained. By George P. Carroll. December 
1987, p. 43. 


DE CE MBER 


PERSONNEL 


Service Staff Compensation: What is the answer. By G. 
Travis Branaman and John A. Shaw. February 1987, p. 
44. 

The Manager as Coach: The staff must operate as a team 
in running the club. By Joe Manganeilo. February 1987, 
p- 46. 

Don’t Let Employees ‘Vegetate’: Hold club growth to the 
fiscal kind. By Thomas S. O’Connor and Maurice F. Vill- 
ere. April 1987, p. 44. 

Manager Hears Employee Gripes: Staff advisory committee 
brings manager, staff closer. By Gloria I. McNeill. Sep- 
tember 1987, p. 42. 


POOL & PATIO 


Chemical Requirements for Pools: Daily (even hourly) var- 
iations in water make choices difficult. By Koy McCollum. 
February 1987, p. 29. 

Swimming Pool Equipment Buyer’s Guide. February 1987, 

. 30. 

Ph -cneehn Spa, Tub Chemicals: Expenses can be de- 
creased with a ‘hands-off’ system. By Roy McCollum. 
August 1987, p. 32. 


RENOVATION/REMODELING/ 
CONSTRUCTION 


New Building for Old Course: Richmond County C.C. con- 
tinues its evolution. February 1987, p. 39. 

Rebuilding After a Fire: Members narrowly vote to renovate 
rather than move. July 1987, p. 42. 

Keeping Up With Design Trends: No hard-and-fast rules 
apply. By Peggy Hart Massée. October 1987, p. 20. 

Historical Structure Rejuvenated: Indian Trail Club im- 
proves facilities, updates decor. By Susan Leigh Sherrill. 
October 1987, p. 22. 

Polo Club Gets New Look: Breaks away from stereotypical 
Florida tropicality. October 1987, p. 26. 

Construction As a Team Game: Tucson C.C. builds new 
clubhouse after 40 years of debate. By Andrew H. Pollock. 
November 1987, p. 22: 

Boom or Doom?: How you ‘sell’ financing of club improve- 
ments will determine whether members accept the pro- 
posal. By William P. McMahon. December 1987, p. 30 


TENNIS & OTHER RACQUET SPORTS 


Improving Your Summer Tennis: There still is time to up- 
grade your ’86 programs. By Gary J. Henkin. February 
1987, p. 22. 

Tennis Equipment Buyer's Guide. February 1987, p. 24. 








BA LEMON Qponce tx Dining 
ia WEDGE Eliminate Squirts, Pits and Rinds. 


BAG ™ Available in White and Lemon Yellow 
LEMON STRAINERS 


The use of “Lemon Wedge “Bag” enhances gourmet and fine 
dining with that extra touch of distinction for a perfect and 
rewarding dining experience. 


FREE: Generous trial sample. Write 


Feayal Un Bag Co., Fné. 


232 East 9th Street New York, NY 10003 
212-674-0754 








For information circle No. 23 
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